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Pendulum Model Response: An Explanation of Insufficient
Responsiveness Based on the Message Board
of Local Leaders in S City

Shao Zijie & Yang Liangwei
(Sun Yat —sen University Guangzhou; Tsinghua University Beijing)

Abstract: As a public space connecting the country and society in the digital era the local leaders” message board was originally
intended to enhance the trust between netizens and the government through two — way interactive mechanism. However local gov—
ernment departments often respond selectively to messages. Although previous studies noticed the existence of this phenomenon
they focused on analyzing its causes from the external perspective and explaining its correlation on the statistical level and lacked
a process analysis of the government’s response from the institutional and organizational levels. Through a text analysis of 5 914
messages and in — depth interviews this paper investigates the current situation and interactive path of the interaction between the
government and the public and then identifies the reasons for the insufficient response of local governments. It concludes that due
to the dislocation of the response starting point and the response regulating point “demand” and “accountability” are separated
resulting in a “pendulum” response path. In the “pendulum response” path the higher — level government as the response ad-
justment point regulates the responsiveness through “power” extends pressure from top to bottom to control the swing range of
the “pendulum” resulting in the fluctuation of the responsiveness. This mode is affected by the attention of superiors which is
not conducive to the regularization and institutionalization of the political platform leading to severe volatility in response and not
conducive to increasing public trust of the government.

Key words:Pendulum Model Response; Internet Politics; Government Responsiveness
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